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FundoLMS
Terms and Conditions
For Parents/Guardians, Students, and Teachers
v1.0
This document was prepared as a working draft to give FundoLMS a complete starting point covering platform conduct, payments, data protection under Zimbabwean law, and liability protection for the company. It is not a substitute for legal advice. Before this is used to gate real user registrations, it should be reviewed by a lawyer licensed in Zimbabwe, particularly given that it governs the accounts of minors and the processing of their personal data.


1. Introduction and Acceptance of These Terms
These Terms and Conditions (“Terms”) govern access to and use of the FundoLMS platform, including its website, mobile application, and all related services (together, the “Platform”), operated by ACOOMAT TECH SOLUTIONS (PRIVATE) LIMITED, a company registered in Zimbabwe (“ACOOMAT TECH SOLUTIONS (PRIVATE) LIMITED”, “we”, “us”, or “the Company”).
By creating an account, clicking “I agree”, or otherwise using the Platform, you confirm that you have read, understood, and agree to be bound by these Terms, and, where applicable, our Privacy Policy. If you do not agree, you must not use the Platform.
These Terms apply differently depending on the type of account you hold. Part A applies to Parents/Guardians, Part B applies to Students, and Part C applies to Teachers. Sections 7 through 15 apply to everyone, regardless of account type.
Acceptance by a parent or guardian on behalf of a child
Where a student is under the age of 18, these Terms (including consent to the processing of that child’s personal information) are accepted by the parent or guardian who registers the account, acting as the child’s legal representative, consistent with section 3 of the Cyber and Data Protection Act [Chapter 12:07] (“the Act”), which recognises consent given by “his or her legal, judicial or legally appointed representative” on behalf of a data subject. Students aged 16 or older may register their own account directly, as set out in Part B.
2. Definitions
Account: a registered user profile on the Platform, held by a Parent/Guardian, Student, or Teacher.
Child / Minor: any person under the age of 18, as defined in the Act.
Content: any lesson, quiz, assignment, message, file, image, or other material uploaded to or generated on the Platform.
Marketplace Teacher: a Teacher offering paid classes to Students through the Platform's public catalogue, as distinct from a Teacher whose access is provided through their employing school.
Personal Information: has the meaning given in the Act, and includes any information relating to an identifiable natural person.
Subscription: a paid enrolment giving a Student access to a specific Marketplace Teacher's class for a defined period.
3. Eligibility and Account Types
1. Parent/Guardian accounts: any adult (18+) registering on behalf of a Student.
1. Student accounts (16 or older): may be self-registered directly by the student.
1. Student accounts (under 16): must be registered by a Parent/Guardian, who controls the account's registration details.
1. Teacher accounts: any adult offering to teach, either as staff of a registered school or as an independent Marketplace Teacher subject to identity and qualification verification under Part C.
FundoLMS reserves the right to refuse, suspend, or terminate any Account that does not meet these eligibility requirements or that was created using false information.


Part A — Terms for Parents and Guardians
A.1 Your Role and Responsibility
By registering a Student account on behalf of your child, you confirm that you are that child's parent or legal guardian, or otherwise have the legal authority to consent on the child's behalf. You are responsible for the accuracy of the information you provide, for maintaining the confidentiality of your own login details, and for all activity that occurs under both your own Account and any Student Account you have created.
A.2 Consent to Processing of Your Child's Information
You consent, on your child's behalf, to FundoLMS collecting and processing your child's Personal Information (including name, date of birth, academic performance, and lesson activity) for the purposes of providing the Platform's educational services, as further described in Section 7 (Data Protection). You may withdraw this consent at any time by contacting us, subject to Section 7.5.
A.3 Payments and Subscriptions
Where you enrol your child in a paid Marketplace Teacher's class, you are responsible for payment of the Subscription fee shown at the time of enrolment, made through the payment methods available on the Platform (including mobile money services such as EcoCash). Subscriptions do not renew automatically; access ends at the expiry of the paid period unless you make a further payment. Fees already paid are generally non-refundable except as required by law or as expressly stated at the time of purchase.
A.4 Monitoring Your Child's Account
You may view your child's enrolments, activity, and progress through your own Account. You are encouraged to supervise your child's use of the Platform, including any messaging or live class features, and to report any concerns to us immediately using the contact details in Section 16.
A.5 Your Own Conduct
You agree not to misuse the Platform, including by making payments using unauthorised or fraudulent means, impersonating another person, or attempting to access another user's Account without authorisation.


Part B — Terms for Students
B.1 Who These Terms Apply To
This Part applies to every Student Account, whether registered by a Parent/Guardian or, for Students aged 16 and older, self-registered. If you are under 18, your Parent/Guardian has agreed to these Terms on your behalf and remains responsible for your Account.
B.2 Your Account
1. Keep your password confidential and do not share your Account with anyone else.
1. Tell your Parent/Guardian or FundoLMS immediately if you believe someone else has accessed your Account.
1. The information you provide (or that is provided on your behalf) must be accurate.
B.3 How You Must Behave on the Platform
When using lessons, live classes, chat, quizzes, and assignments, you agree that you will not:
1. harass, bully, threaten, or use abusive language toward any other Student or Teacher;
1. share another person's personal information without their permission;
1. post, upload, or send any content that is obscene, hateful, discriminatory, or otherwise inappropriate for an educational environment;
1. cheat in quizzes or assignments, including by impersonating another Student or sharing answers in a manner your Teacher has prohibited;
1. attempt to disrupt live lessons or the smart board presentation feature;
1. attempt to gain unauthorised access to any part of the Platform, or interfere with its normal operation.
FundoLMS may remove Content, suspend your Account, or take other action described in Section 11 if you breach these Terms, and serious breaches may be reported to your Parent/Guardian, your school, or (where the law requires) the relevant authorities.
B.4 Content You Submit
You retain ownership of the work you submit (such as assignment answers). By submitting it, you grant FundoLMS a licence to store, process, and display that content for the purpose of providing the Platform's services, including grading and generating analytics for your Teacher and Parent/Guardian.


Part C — Terms for Teachers
C.1 Verification
Marketplace Teachers must apply and be approved before their classes appear publicly on the Platform. As part of this process, you agree to provide accurate identification and evidence of your qualifications. FundoLMS may decline an application, request further information, or later suspend an approved Teacher, at its reasonable discretion, including where a class or Teacher is flagged for quality or safety concerns.
C.2 Independent Contractor Status (Marketplace Teachers)
If you teach as a Marketplace Teacher, you do so as an independent contractor and not as an employee, agent, or partner of FundoLMS. You are solely responsible for your own tax obligations, including registration with the Zimbabwe Revenue Authority where required, and for compliance with any other law applicable to your activity as a tutor.
C.3 Your Conduct Toward Students
Given that many Students on the Platform are minors, you agree to maintain professional conduct at all times, and in particular you agree that you will not:
1. communicate with a Student outside the Platform's own messaging tools without the knowledge and consent of that Student's Parent/Guardian;
1. request or accept personal contact details, photographs, or any form of private communication from a Student that is unrelated to their coursework;
1. engage in any conduct toward a Student that would constitute grooming, harassment, or any offence under the Act or the Criminal Code (Codification and Reform) Act [Chapter 9:23];
1. share, sell, or otherwise disclose any Student's Personal Information outside the Platform, except as strictly necessary to deliver the class and permitted by Section 7.
A breach of this section is treated as serious and may result in immediate suspension pending investigation, permanent removal from the Platform, and where appropriate, referral to the relevant law enforcement authorities.
C.4 Content and Intellectual Property
You retain ownership of the lessons, quizzes, and other teaching materials you create. By publishing them on the Platform, you grant FundoLMS a non-exclusive, worldwide licence to host, store, reproduce, and display that Content to your enrolled Students for as long as your Account remains active, and to use AI tools made available on the Platform to help you generate or refine such Content on your behalf.
C.5 Pricing, Payment, and the Platform Fee
You set the price and billing period for each class you offer, subject to any limits FundoLMS may set from time to time. FundoLMS deducts a platform fee of 10% from each Subscription payment received for your classes; the remaining 90% accrues to your available balance. You may request a payout of your available balance at any time, which FundoLMS will process manually to the payment method you provide (such as EcoCash or bank transfer). FundoLMS may change the platform fee percentage for future earnings with reasonable prior notice.
C.6 Suspension
FundoLMS may suspend your ability to appear in the public catalogue at any time, with a stated reason visible to you on your dashboard, where we reasonably believe you have breached these Terms, engaged in conduct that endangers a Student's safety, or where a complaint against you is under investigation. Suspension does not automatically terminate your Account or forfeit amounts already earned prior to suspension, except where the suspension arises from fraud or a serious safeguarding breach.


7. Data Protection and Privacy
FundoLMS processes Personal Information in accordance with the Cyber and Data Protection Act [Chapter 12:07] (Act No. 5 of 2021) and its regulations. This section summarises how we do so; a full Privacy Policy should be published separately and referenced here.
7.1 What We Collect
1. Identity and contact details (name, date of birth, email, phone number) for Parents/Guardians, Students, and Teachers;
1. Academic data (enrolments, lesson activity, quiz and assignment results, grades);
1. Payment records (amounts, dates, and payment method references — FundoLMS does not store full mobile money PINs or card numbers);
1. Verification documents submitted by Teachers (identification and qualification certificates);
1. Technical data such as device and log information, used for security and service improvement.
7.2 Why We Collect It
In line with the Act's requirement that data be collected for specified, explicit, and legitimate purposes, we process Personal Information to: provide and improve the Platform; verify Teacher identity and qualifications; process payments and payouts; communicate with users about their Accounts; and meet legal and regulatory obligations.
7.3 Children's Data
Where our processing relates to a Child's Personal Information, we take additional care consistent with the Act's requirements, including limiting collection to what is necessary to provide the Platform's educational services, and conducting data protection impact assessments for processing activities involving children's data as required by the Act's regulations.
7.4 Sharing and International Transfers
We share Personal Information with third-party service providers strictly as necessary to operate the Platform — for example, our AI lesson-generation provider and our mobile money payment gateway. Some of these providers process data outside Zimbabwe. Where this occurs, we rely on one or more of the bases recognised in section 29 of the Act for transfers to a country without a confirmed adequate level of protection, including that the transfer is necessary for the performance of a contract with the data subject, or that the data subject (or their legal representative) has given unambiguous consent.
7.5 Your Rights
Subject to the Act, you (or, for a Child, their Parent/Guardian) may request access to, correction of, or deletion of Personal Information we hold, by contacting us using the details in Section 16. We may need to verify your identity before actioning a request, and some information may need to be retained where required by law (for example, financial records).
7.6 Security
We maintain reasonable technical and organisational measures to protect Personal Information against unauthorised access, loss, or misuse, and will notify affected users and, where required, the Data Protection Authority, in the event of a data breach affecting their information, in line with the Act.
8. Acceptable Use and Child Safety
In addition to the role-specific conduct rules in Parts A to C, all users agree not to:
1. use the Platform for any unlawful purpose, or in a way that would constitute an offence under the Act or Zimbabwean law generally;
1. upload viruses, malware, or attempt to compromise the security of the Platform;
1. scrape, copy, or redistribute Platform Content without authorisation;
1. attempt to circumvent payment or subscription controls.
FundoLMS operates a zero-tolerance approach to any conduct that endangers the safety of a Child using the Platform. Suspected offences, including anything that may constitute child sexual abuse material or cyber grooming as addressed by the Act, will be reported to the appropriate law enforcement authority.
9. Intellectual Property
The Platform itself — including its software, design, and the FundoLMS name and logo — is the property of FundoLMS and may not be copied, modified, or used without our written permission. This is separate from ownership of Content submitted by Teachers and Students, which is addressed in Sections B.4 and C.4.
10. Payments, Fees, and Refunds
All fees are shown in the currency displayed at checkout at the time of payment. Payments are processed through our third-party payment gateway; FundoLMS is not responsible for delays or failures caused by mobile network operators or banks outside our control. Except where required by law or expressly agreed in writing, fees already paid are non-refundable, including where a Student's access is suspended due to a breach of these Terms.
11. Suspension and Termination
FundoLMS may suspend or terminate any Account, or restrict access to specific features, at any time where we reasonably believe these Terms have been breached, where required by law, or where we reasonably believe it necessary to protect the safety of any user, particularly a Child. Where practical, we will provide the reason for suspension to the affected user. You may close your own Account at any time by contacting us; this does not entitle you to a refund of fees already paid except as set out in Section 10.
12. Disclaimers and Limitation of Liability
The Platform is provided “as is” and “as available”. FundoLMS does not guarantee that the Platform will be uninterrupted, error-free, or secure at all times, and does not guarantee any particular educational outcome, examination result, or level of academic performance from use of the Platform, including from any AI-generated lesson content, which should be reviewed by a Teacher before use.
To the fullest extent permitted by Zimbabwean law, FundoLMS's total liability to any user arising out of or in connection with these Terms or use of the Platform is limited to the total fees paid by that user (or, for a Student, their Parent/Guardian) to FundoLMS in the twelve months preceding the event giving rise to the claim. Nothing in these Terms excludes or limits liability that cannot lawfully be excluded or limited, including liability for death or personal injury caused by negligence, or for fraud.
13. Indemnification
You agree to indemnify and hold FundoLMS harmless against any claim, loss, or expense (including reasonable legal costs) arising from your breach of these Terms, your misuse of the Platform, or, in the case of a Parent/Guardian, from the acts of the Child whose Account you registered.
14. Dispute Resolution and Governing Law
These Terms are governed by the laws of Zimbabwe. The parties will first attempt to resolve any dispute arising from these Terms through good-faith negotiation. If a dispute cannot be resolved this way within 30 days, it shall be referred to the courts of Zimbabwe, which shall have exclusive jurisdiction, save that FundoLMS may seek urgent interim relief from any court of competent jurisdiction where necessary to protect the safety of a user or the security of the Platform.
15. Changes to These Terms
FundoLMS may update these Terms from time to time. Where changes are material, we will take reasonable steps to notify users (such as an in-app notice) before the changes take effect, and continued use of the Platform after that point constitutes acceptance of the updated Terms. Each version of these Terms will be dated and retained, along with a record of each user's acceptance.
16. Contact Us
Questions about these Terms, or requests relating to your Personal Information, can be directed to:
1. ACOOMAT TECH SOLUTIONS (PRIVATE) LIMITED
1. Office No. 20, Sunshine Mall, Kwekwe, Midlands, Zimbabwe 
1. info@acoomat.com

All protocol observed
